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NOTE: You must return this from with your return package. It must be filled out with
signatures on both pages. We will NOT process any packages without the product return
form. The product will be returned to you at the expense. Thank you.

We do not accept returns on wigs that have been altered NO EXCEPTIONS. This
includes but is not limited to doing any of the following:

e The lace has not been cut or torn

e The stock lace wig has to be returned within 3 business days from the date of
purchase and you must provide a tracking number.

e Do not alter the wig in any way or form

Do not run your fingers through the lace wig or brush it

Do not wear the unit or put any kind of glue or tape adhesive on it.
The unit can not be permed

Do not alter the color or try and dye the unit

The lace wig can not be cut or styled in any way

Do not wash or condition the wig.

THE LACE WIG CAN NOT BE ALTERED IN ANY WAY OR FORM.

Do not destroy the original packaging that you received with the unit.

e Custom units made to your specification are FINAL SALES and will not be
accepted for returns

e Units that are damaged by customer will not be accepted under our return
policy. CUSTOM WIGS ONLY: Due to the specialty of the item, all sales are final on ALL
custom lace wigs. We will not accept any returned custom wig products. They will be
returned unopened at the sender's expense. NO EXCEPTIONS!

All returns must approved by LACEFRONT-WIG.COM INC, pleased call us at 904 564 4005
before returning any items to avoid them being shipped back to your at your expense. ALL
UNATHORIZED RETURNS WILL BE REFUSED.

Upon return authorization approval and reception of the returned item, we will e-mail you
store credit confirmation or requested exchange.

Customer Name:

Customer Signature:




PRODUCT RETURN ORDER FORM

CUSTOMER
NAME

EMAIL
ADDRESS

ORDER #

DATE
PURCHASED

DATE
RETURNED

SALES REP THAT AUTHORIZED THE RETURN

RETURN
REASON

| (PRINT NAME)

Accept all the conditions and terms of LACEFRONT-WIG.COM, INC. | acknowledge that the
wig has not being altered in any way or form and is in the same condition that was sent to me.

SIGNATURE

DATE




